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Abstract

Parental treatment methods are among the most prominent
factors affecting the psychological, social, and academic life of
individuals. These methods range from positive to negative, which
directly affects the formation of children’s personalities, their psy-
chological and social compatibility, in addition to their enjoyment

of good mental health.

Proper parental treatment methods play a positive role in
building the child’s personality and enhancing his self-esteem. The
patterns of this treatment vary according to the economic and so-
cial circumstances of the family, as well as according to the cogni-
tive structure of the parents. In some cases, parents impose certain
methods on their children based on their previous life experiences,
ignoring that their children belong to a different time. As a result,
children may grow up with hesitant, weak personalities that are

unable to make decisions (Shahimin, 2000).

The problem of the study is determined by monitoring the
effect of parental treatment methods on self-esteem in children
in early childhood. The study aims to identify parental treatment
methods for children and to identify self-esteem in children. In
addition to revealing the effect of parental treatment methods on
the child’s self-esteem. The researcher used the descriptive cor-
relational approach to obtain the information and data necessary
to analyze the results due to its suitability for the purposes and
objectives of the research. The results indicate multiple forms of
self-esteem among children, which reflects the rise in self-aware-
ness and self-respect to some positive methods in parents’ treat-
ment of children. Multiple negative parental treatment methods
with children, represented in (the method of rejection, the method
of neglect, the method of fluctuation in treatment, the method of
domination, the method of overprotection, the method of indul-
gence and excessive pampering, the method of discrimination in

treatment, the method of cruelty and rejection.

Keywords: Fluctuation, Domination, Indulgence, Cruelty and Rejection.
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Abstract:

The research aims to identify in-
vestment Strategies to activate the role
of scientific research in political systems
to confront the challenges of medical
health care according to spatial variation
in Arab society, through presenting the
components of political systems, includ-
ing inputs, processes, products, outputs,
and employees, and clarifying the role of
harmony and coordination between them
and the results of scientific research in
finding solutions to the challenges fac-
ing Arab countries. The study concluded
with: A number of findings and recom-
mendations, the most important of which
are: the necessity of investing scientific
research in resolving political crises by
reconsidering the first nucleus, To form
the elements of political systems and de-
velop a strategy for political systems to
deal with societal crises. In addition to
emphasizing the importance of scientific
research in political systems to advance
it with a political decision in accordance
with quality standards that contribute to
anticipating the critical challenges facing
Arab societies and calling on countries
to review the elements of their political
systems in accordance with internal con-
trols. Achieve quality in addressing the
challenges and crises you face, the neces-
sity of cooperation and coordination be-
tween political systems, research centers
and universities in order to find solutions
to the medical health care challenges fac-
ing Arab countries through activating
paradigms and applying research results
.on the ground

Political
Thinking, Paradigm, Medical health care

Keywords: Systems, Systems
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Abstract:

This  study
appropriation, and social representation

explores the use,

challenges of social media among
ethnic minorities. Situated within an
interdisciplinary  theoretical —framework,
it draws from sociology, communication
studies, cultural studies, and political
science. The research examines how digital
platforms influence minority experiences,
identity formation, and strategies of self-

representation.

By combining theoretical analysis with
case studies, this study investigates how
ethnic minorities utilize social media for
identity affirmation, activism, and resistance
to marginalization. Through examples such
as the Amazigh youth in North Africa and
Maghrebi migrants in France, the research
highlights how social media fosters cultural
preservation and political mobilization.
It also discusses the role of algorithmic
governance in shaping visibility and the
challenges posed by digital surveillance and
content moderation biases.

Applying
Castells on networked society, Jiirgen

theories from Manuel
Habermas on the public sphere, and Stuart
Hall on cultural representation, this study
reveals the transformative potential of social
media as both a space for empowerment and
a contested digital battleground. Ultimately,
it underscores the need for inclusive digital
policies to ensure equitable representation of
minority voices in online spaces.

Keywords: social media, ethnic
minorities, digital appropriation, identity,

representation, activism, networked society.
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Abstract:

The aim of this research is to identify the degree of awareness of A 'Sharqiyah Univer-
sity academics about what artificial intelligence and its applications in education, and
trends towards it, the research relied on the descriptive survey approach, and a random
sample of (128) academics was selected during the second semester of the academic
year 2023-2024, a questionnaire consisting of (54) items was developed to achieve the
research objectives, the results showed that awareness of artificial intelligence applica-
tions in education was average in general, and awareness of what artificial intelligence
and its applications are average, while awareness of the importance of The results also
showed that there are strong positive trends towards employing artificial intelligence in
education, and the researchers recommended the need to enhance university academics'
awareness of artificial intelligence applications by disseminating knowledge and pro-
viding training courses to qualify them in how to employ these applications in education

Keywords: degree of awareness, applications of artificial intelligence.
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The Uses of Artificial Intelligence Applications in the Field of Media Industry
A Prospective /Descriptive Study of the Experiences of Some Arab Countries: Kingdom of Saudi Arabia and United Arab Emirates
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Abstract:

Amid an accelerating global race
in the field of artificial intelligence
where (AI) technologies are making
significant evolutions over the past few
years, various Arab attempts show a
clear desire to gain an advanced posi-
tion in these competitions. As there are
promising opportunities represented by
the young demographic nature of the
region’s population, which means that
there are more opportunities for a wider
audience of users and beneficiaries of
various artificial intelligence applica-
tions in some Arab countries. There has
been significant progress in the use of
artificial intelligence in media.The re-
searcher in this study made an attempt
to Study the experiences and applica-
tionsof artificial intelligence in the field
of media in some Arab Countries. This
study aims to review the uses of artifi-
cial intelligence and its applications in
Some Arab Countries, namely: United
Arab Emirates and Saudi Arabia. It also
considers the benefits of Al applications
in the fields of media industrieswhich
encompasses journalism, entertainment,
advertising, and broadcasting with the
focus being on Al applications.

In this study, the descriptive ap-
proach will be adopted as the most
appropriate technique for exploring
the content and uses of artificial intel-
ligence. In this context, Initiatives and
content applications produced by arti-
ficial intelligence in the selected coun-
tries ,are examined.Also, the study
in hand is a prospective one in which
improvements for the Al applications
policies were recommended for future
performance especially in the field of

media. The study population consists of
media institutions sites from different
Arab countries. Suggested media insti-
tutions sites were selected from United
Arab Emirates and Saudi Arabia.

The study concluded that the UAE
has given more prominence to Al in re-
cent years especially after launching the
UAE Strategy for Artificial Intelligence
in 2017 which aims toward achieving the
country’s continental vision in making
the UAE the pioneering in the field of
Al. Moreover, Saudi Arabia focuses on
the goals of vision 2030 by investing in
Al and other emerging technologies that
makes the future of its media industry
looks promising. The study findings sug-
gest that institutions should explore more
extensively the future potentials of Arti-
ficial Intelligence applications and its in-
tegration into the field of media industry.

Keywords: Media Competencies, Al Author-

ity, Smart System, Digital Government.

1. Introduction

In this age of innovation, Al-pow-
ered robots and AR devices are creating
amazing, next-level consumer experi-
ences. Major players in the media, en-
tertainment, and technology industries,
such as Blizzard Entertainment, Disney
World, and Google, Microsoft and In-
tel, are combining their skills to create,
launch and refine a wide range of Al-
powered innovations, pushing the indus-
try into new realms of imagination and
performance. Grand View Research esti-
mates that the global Al market reached
a whopping $10.87 billion valuation in
2021 and is expected to grow at a CAGR
rate of 26.3% from 2022 to 2030.
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The Fourth Industrial Revolution
merged artificial intelligence applica-
tions with all areas of real life and digi-
tal systems. As a result, unlimited ca-
pabilities are produced that help gather
and implement tasks based on some
information and a huge amount of data
in a flow manner and across different
networks. Various artificial intelligence
applications perform tasks more accu-
rately and faster than human mind. Using
these applications in the field of health,
media,education, and economic manage-
ment has notched up.

The media field is experiencing
a significant shift because of the emer-
gence of Artificial Intelligence (Al). Al
has transformed the creative process in
various industries such as games, mov-
ies, and advertising. Al has emerged as a
key factor in the media industry, leading
to intentional investments and a strong
focus on meeting the growing demands
of viewers. Al is utilized in various ways
within the media sector. It has applica-
tions in data analytics, customer service,
text analysis, multimedia analysis, trans-
portation, public safety, virtual studios,
automated news anchors, and other areas

Technology is a significant factor
in the media and entertainment industry
nowadays, revolutionizing the field. Or-
ganizations are utilizing innovative tech-
nology to enhance the quality of their
content and elevate customer experi-
ences, ultimately enhancing their brand.
Utilizing data to understand customers’
desires and needs is a crucial aspect of
implementing Al in the media industry.
This involves altering their methods in
order to improve the experience for their
audience.
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Al is at the core of these transfor-
mations. It offers features such as predic-
tive analytics (forecasting future trends),
recommendation systems (indicating
potential preferences), and analysis of
customer behaviors. These tools assist
media organizations in enhancing the ap-
peal and enjoyment of their services. Al
focuses on both immediate benefits and
sustained expansion. Almost all media
companies (98%) utilize data for enhanc-
ing customer experiences. Al in media
and entertainment is projected to reach a

value of $8.4 billion by the year 2023.

Media companies can gain insights
into the attitudes, trends, and preferences
of their audiences through Al-powered
data analytics (Ahmed et al., 2022).
Media companies can assess audience
responses to their content by studying
social media data, comments, and en-
gagement metrics, which helps them
make informed decisions to enhance fu-
ture content creation.

Many practitioners have agreed
upon the ability to utilize automated sto-
rytelling technologies. For instance, the
Heliograf, is being used by the Wash-
ington Post’s newsroom as it allows for
more area of news coverage and enables
journalists to concentrate more on in-
depth reporting (WashPost PR, 2017).
Forbes has created a new Al publishing
platform called “Bertie” which assists
journalists by suggesting trending topics,
news headlines, and images for news sto-
ries (Forbes, 2018).



The Middle East is in the initial
phases of gathering data and building
infrastructure, consequently postpon-
ing the implementation of Al in creat-
ing media content. Charli Ursell, head
of transformation at PHD, stated that
without a strong data infrastructure, one
cannot effectively access or utilize data
to enhance its impact. Nevertheless, the
area is quickly progressing to keep pace,
driven by the potential of data powering
the technology. Speaking at the Oracle
Openworld Middle East conference in
Dubai last February, Abdul Rahman Al
Thehaiban, Oracle’s senior vice-pres-
ident for the Middle East, Africa, and
Central Eastern Europe, stated that this
year, the Middle East will collect more
data than in the past 5,000 years, and
that there will be increased spending on
digital transformation in the region of
The Middle East and Africa (MEA) will
cross the AED91.83 billion mark in 2019
“as more organizations experiment with
emerging technologies such as robotics,
Al and the Internet of Things (IoT)”, as
quoted by UAE local newspapers.

The impact of Al on our imagina-
tions and the questions it poses about the
future can be seen in films such as "Ex
Machina," "Blade Runner 2049," "Her,"
and "Blade Runner 2021" are just a few
examples of how Al has shaped our im-

aginations and the deep existential ques-

tions it poses about the future. All of
these films have captivated audiences
and offered thought-provoking glimpses
into the potential and ethical complexi-
ties of Al

It’s becoming quite apparent how
newsrooms are depending more and
more on Artificial Intelligence as associ-
ated technologies are providing flexible
production of news that is less affordable
and more rapid (Anja Wolker, Thomas E
Powell, 2018). The technology that these
machines obtain can enable them to go
through the steps of producing media
content and with the machine learning
mechanisms these machines will soon
be able to generate news stories similar
to what humans can write (Schmelzer,
2019).

In fact, automated journalism (AlJ)
i1s doing a good job in producing news
stories. This is done in presence of clean,
accurate and well- structured data. The
algorithms associated with AJ can help
in generating, at a large scale, faster
news with less errors than human-made
articles. It also can provide different an-
gles for a story to be covered, different
languages for it and keeping in mind the
needs and preferences of the readers.
Furthermore, users now can create sto-
ries from their own data thanks to soft-
ware developers who are starting to re-
lease tools that allows for that (Ruiz,U.,et
al 2023).
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Depending on the application, Al
can either be used to support specific
tasks, or it can have more autonomy and
contribute to decisions, or it can be used
independently. The degree of automation
is largely dependent on the application,
where media creators typically focus on
Al technology for content creation or de-

cision-making with customers.

United Arab of Emirates is invest-
ing technology in various sectors and
integrate a smart digital system for bet-
ter problem solving (UAE Government
Portal, 2020). In addition, the media sec-
tor shall have it’s share of Al investment
as H.E. Omar Sultan Al Olama, Minister
of State for Artificial Intelligence, indi-
cated that this will benefit the industry
by enriching media content and support-
ing media research (Masterminds, 2019).
In addition, Saudi institutions are trying
to integrate their Al services, ultimately
serving the greater vision of the King-

dom’s leadership.

2. Research Problem

In this research, the researcher wants
to throw the light on the uses of Artificial
Intelligence Applications in the Field of
Media Industry in United Arab Emirates
and Saudi Arabia and investigate their

future effects on media and communi-
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cative contents practices. The UAE and
Saudi Arabia have given more promi-
nence to Al in recent years especially
after launching the UAE Strategy for Ar-
tificial Intelligence in 2017 and Saudi vi-
sion 2030 which aim toward achieving th
vision in making these two countries the
pioneering in the field of Al by investing
this technology in various sectors and in-
tegrate a smart digital system for better

problem solving.

3. Research questions

The purposeof this study can be

summarized in the following question:

What are the uses of artificial intel-
ligence applications in the field of media

industry? And the below questions:

Q1: What are the attitudes of using
of artificial intelligence in the media in-
dustry in the UAE and Saudi Arabia?

Q2: What are the most prominent
features of artificial intelligence applica-
tions in media industry in UAE and Sau-
di Arabia?

Q3: How could the media field ben-

efit from the Al successful application?

Q4: What future scenario do the re-
searcher predict regarding the use of arti-
ficial intelligence applicationsin media in
Emirates and Saudi Arabia? Why?



4. Objectives of the study

1. To explore the various Al applications

used in media industry in Emirates
and Saudi Arabia.

2. To provide an accurate description of
the applications of artificial intelli-

gence in media in Emirates and Saudi
Arabia.

3. To determine the features of artificial
intelligence applications in media in-

dustry in Emirates and Saudi Arabia.

4. To present a future scenario for the po-
tential effects that might happen due
to the use of artificial intelligence ap-
plications in media industry Emirates
and Saudi Arabia.

5. Research Significance

The importance of the study is re-

flected in the following:

* An innovative topic: This study ad-
dresses a new topic as these applica-
tions are still in the early stages of their

use in the media industry.

* This is a prospective study that adopts a
rarely used media research method: the

descriptive/ analytical method one.

* This study provides the media decision-
makers with plans that the optimal use
of this technology in the development
of media industriesin Emirates and
Saudi Arabia.

6. Research Design and Methodology

This study, as adescriptive study,
aims to identify the different Uses and
applications of a particular phenomenon
(Alam, A. 2021). This is also an prospec-
tive study aims to expect the future of Al
media applications developments in the
field of Al media industry in Emirates
and Saudi Arabia. The Al applications
that are adopted will be analyzed. That
is, stakeholders and experts are inter-
viewed either in person or online. Thus,
the Method Delphi was adopted in which
the respective media stakeholders in the
two countries are interviewed for once
(Al-Saadi, 2011, p. 167). As this study
1s connected with the field of media, in-
stitutions’ contributions were used as the
most appropriate means for making ex-

pectations.

7. Data collection

1. Primary data: The primary data were
collected through a structured interview
aiming to elicit specific answers for the
questions we developed. A group of ex-

perts reviewed the interview questions.

2. Secondary data: The relevant literature
was investigated to define the concept
of artificial intelligence and to describe
the reality of using artificial intelli-

gence applications in media.
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8. Research population

The study population consists of
media institutions sites from different
Arab countries. The concerned media in-
stitutions are from United Arab Emirates
and Saudi Arabia.

To select participants, the following

criteria were considered:

* Diversity of specializations: all the rel-
evant fields of Communication, media

and computer sciences

* Geographical diversity; United Arab of
Emirates and kingdom of Saudi Ara-
bia.

Note: For participants were from Emir-
ates and Saudi Arabia, the interview with

them was conducted via Zoom.

9. Time framework

We investigated a 14-year period
(2010-2024).

10. Research Terms

10.1. Artificial Intelligence Applica-

tions

Al is defined as the smartness ex-
hibited by an artificial entity to solve
complex issues, often manifested in a
computer or device. Artificial Intelli-
gence marries computer science with
cognitive science. In simple terms, intel-

ligence relates to the computational as-
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pect of accomplishing goals in the world.
Borana,J. (2016).

In this research, the scholar de-
scribes artificial intelligence applications
as computer-based machines, possessing
human-like intelligence traits and capa-
ble of sensing, analyzing, and deciding.

10.2. Media Industry

The media, which are now massive
transnational corporations (TNCs), are
fueling globalization. They represent glo-
balization. Just a short while back, news-
papers, magazines, television networks,
and radio stations were prevalent.Mainly
local media, owned and operated by indi-
viduals from that area and catering to the
local audience. Press and communication
platforms. Currently, we represent the
pinnacle of economic globalization. Less
than ten conglomerates, mostly from the

West, possess or oversee.

A large portion of the media sector.
The presence of an oligopoly has result-
ed in the decline of public affairs jour-
nalism and autonomy. Voices within the
field of journalism.The media,as large
transnational corporations, also contrib-
ute to globalization. They represent glo-
balization. Until recently, newspapers,
magazines, TV networks, and radio sta-
tions were all very popular. (The Oxford
Handbook of Global Studies 2023).

Mainly local media, which is owned
and operated by individuals from that



region and caters to the local audience.
Mass communication outlets. Currently,
we represent the pinnacle of economic
globalization. Less than ten conglomer-
ates, mostly from the Western region,
possess or manage. A large portion of the
media sector. The dominance of a few
large companies has caused the downfall
of reporting on public affairs and inde-

pendence voices in journalism.

11. Underlying Theories

11.1. Technological Determinism Theory

This theory suggests that the quality and
influence of communication are deter-
mined by the medium used, and that the
type of media communication in a soci-
ety shapes the society itself, with techno-
logical advancements progressing along-

side social structure and cultural values.

11.2. Media Ecology

Media ecology focuses on the in-
terconnection between media technolo-
gies, human communication, and the en-
vironment (Ruotsalainen and Heinonen,
2015). Through the application of this
technique, one can examine the relation-
ships between Al technologies and mod-
ern media ecosystems, observing how
they influence the dynamics of media

organizations, communication behav-

iors, and content consumption patterns.

(Breyer, H., &Ruotsalainen, 2017).

Literature Review

Higazy (2021) examined the ap-
proach taken by the Emirati ministry of
health during the COVID-19 pandemic
on the MOH website and various social
media channels, as well as the sophisti-
cated methods employed to manage the
crisis. The study was descriptive and re-
lied on the theory of dialogue. The analy-
sis of the Emirati ministry of health and
protecting society’s electronic site and
Facebook page was conducted using
Qualitative Content Analysis. The find-
ings indicated that there were numerous
similarities and only a few discrepancies
between the site and the Facebook page.
The research also revealed that the United
Arab Emirates managed the COVID-19
crisis very effectively through innovative
communication, information provision,

and service delivery.

Khalil conducted a study in 2022 to
examine the content of digital platforms
used by government universities. The
goal was to determine the approach tak-
en in managing relationships with stake-
holders and assess how well they adhere
to communication principles online. This
model was utilized on the digital platform
and social media channels (Twitter & Fa-
cebook) for Cairo University in Egypt
and Emirates University in the UAE.

The research utilized Qualitative Content

(l€€) yLlao) — of Mo jlal/wylo) (gamoanllg &ludl aa=ll @



Analysis to identify the characteristics of
integrating conversational norms in rela-
tionship management within the digital
platforms of two universities. The find-
ings validated that the digital platforms
of the Emirati university closely mirrored
those of Cairo university in employing a
conversational relations model on the in-
ternet. The research has highlighted a de-
crease in the development of interactive
dialogue principles at both universities,
as opposed to improvements in design

and facility utilization.

Abdul Gawad (2018) tried in his
study to identify the public usage of
the governmental applications on smart
phones. The smart Dubai government
has launched the Dubai Now App, which
is considered the top app for Dubai na-
tionals and residents. The app offers all
the necessary services for completing
governmental tasks. The survey used a
descriptive and analytical approach to
gather data from a sample of individu-
als who visited government institutions
in Dubai in the first week of October
(2017). The findings claimed that using
apps is related to a decrease in the fre-
quency of visiting government offices to
complete different services. The findings
show that the government-provided apps
have enhanced the well-being and con-
venience of Dubai residents by offering
all services through these applications.
The SCOT paradigm provides a useful

viewpoint on the integration of artificial
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intelligence in the media sector (Joyce et
al., 2021). SCOT argues that technology
is a result influenced by social, cultural,
and institutional factors, rather than a

fixed outcome.

The SCOT framework sheds light
on the social aspects, participants, and
individuals involved in the creation, ac-
ceptance, and use of Al technology in the
media industry.

How society shapes technology in
the media industry demonstrates how dif-
ferent players such as media companies,
content creators, governments, and other
stakeholders impact the incorporation of
Al and its results. It recognizes that Al
technologies reflect the beliefs, prefer-
ences, and values of those who create

and use them, instead of being neutral.

Craiut and lancu, (2022), studied
how organizational procedures, power
structures, and sociocultural environ-
ments influence the advancement and
utilization of Al technology is essential
for grasping its social formation in the
media sector.SCOT has control over the
implementation of Al tools and platforms
in media companies, the factors that im-
pact these choices, and the organizational
and cultural shifts that occur as a result of

Al incorporation.

As per Siau and Yang (2017), Arti-
ficial Intelligence (Al) refers to the intel-
ligence or cognitive abilities bestowed

upon machines that lack natural imagina-



tion and reasoning capabilities. The ad-
vancement of technology has provided us
with artificial intelligence. Technology
impacts every aspect of civilization. The
topic of business and its related branches
is also included. Technology and artifi-
cial intelligence play a significant role
in shaping marketing, as stated by Dimi-
trieska, Stankovska, and Efremova in
2018. Social media and technological
advancements have changed marketing
data, while artificial intelligence has el-

evated the technology further.

KoseandSert (2017) stated that Ar-
tificial Intelligence has led to the emer-
gence of fresh elements, including im-
proved customer service and automated
marketing. Included in these new dimen-
sions are the utilization of Slack bots.
Utilizing features such as voice and fa-
cial recognition aids in keeping the tech-
nology ahead of its various derivatives
in the competitive landscape. Al has rap-
idly become an essential requirement in
the marketing industry. Some upcoming
Al-driven social media marketing trends
include deep learning, facial recogni-
tion, Al-powered semiconductors, cloud
storage, and more stringent privacy reg-
ulations. Al has completely disrupted
traditional marketing strategies. The ad-
vancement of artificial intelligence has
opened up numerous uncharted oppor-

tunities and subjects for further study.

The incorporation of Al technology in
marketing has expanded the range of re-

search possible on this topic.

As stated by Stalidis et al. (2015),
the integration of Al into technological
applications has transformed information
processing technology. There has been
a notable shift in people’s perceptions
about the functionality of technology.
Over the past few years, the incorpora-
tion of Al into social media has led to
positive advancements. The organization
has tried to use social media for market-

ing purposes.

Al on social media platforms has
enhanced analytics for social media mar-
keting. The merger has led to a shift in
the fundamental principles of marketing.
Consequently, the strategy has changed
from depending solely on traditional
methods to effectively utilizing digitali-
zation. In today’s online behavior, eve-
ry user has the ability to give criticism.
Relying solely on an Excel sheet makes
it challenging to accurately gauge the
emotions and behaviors of consumers.
The modern trend of utilizing hashtags
and emojis complicates the extraction of
quantitative data on distinct preferences
and opposition. Both trends are visual in
nature, which is why. Given the current
situation, the data collected by analysts
may hold greater importance.

Marinchak, Forrest, and Hoanca
(2018) suggest that the future Al will rely
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on a combination of structured and un-
structured data for processing. The ana-
lytics process has been updated with the
help of artificial intelligence, taking into
account the latest marketing trends. The
integration of transformational Al into
social media has resulted in various sub-

tle yet impactful changes.

« It assists organizations in reaching
better decisions by turning ideas into
tangible data.

* Its ability to mimic human behav-
ior and thought processes makes it a

valuable asset for data analysis.

According to Kane (2017), social
media has impacted all aspects of soci-
ety. The impact of artificial intelligence
(AI) on technology is significant in the
business realm. The process of manag-
ing the entire business procedures, pre-
viously completed manually, has now
shifted to digital platforms, resulting in
a significant change. The marketing sec-
tor has been greatly impacted by the rise
of social media. In the past few years,
there have been notable changes in the
approach and method employed in mar-
keting. Utilizing social media platforms
can be a successful method to enhance
marketing strategies. Technology and Al
are always evolving with new capabili-
ties being developed continuously. Only
a few of the recent enhancements to Al
include virtual reality, augmented reality,
and other advanced intelligence applica-

tions. The mentioned technologies have
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been utilized by the organizations to en-
hance their marketing strategies.

Al is primarily utilized in every-
day life through digital assistants such as
“Alexa, Bixby, or Siri.” Artificial intel-
ligence is difficult to comprehend due to
its complex functioning. Businesses that
enlist social media specialists to curate
content and enhance their website’s user-
friendliness and sales potential experi-
ence a tangible increase in both website
traffic and sales.(Fiumara and colleagues,
2018).

It has the potential to enhance the
quality of current living conditions and
aid in making businesses more prosper-
ous. Theodoridis and Gkikas (2019) sug-
gest that improving efficiency can be
achieved by including features that en-
hance integration, like machine learning
and processing vast quantities of data.
Employing chatbots in customer service
departments has resulted in time and cost
savings for the organizations involved.
It has enabled the quick resolution of
problems. Even though chatbots have
various platforms, there is a substantial
potential for improvement in customer
service software with the progression of

technology.

Another crucial aspect that artificial
intelligence contributes to marketing is
its capability to produce leads that will
eventually convert into dependable sales

prospects. Artificial intelligence-powered



marketing tools can analyze data more
quickly than a human. By utilizing au-
tomation tools, a platform such as Node,
which relies on artificial intelligence, as-
sists the company in distinguishing pos-
sible leads from actual clients. LinkedIn
1s among the most recognized businesses
that effectively utilize Al technology to
convert a higher number of their leads
into actual purchases.

The literature review helped the
researcher identify the gaps in previous
previous studies, choosing theoretical
framework, setting the goals, settle on
the appropriate approach, confirming the
study variables, the tools to collect the
data for the current study. In addition, it
helped to deepen the researcher’s com-
prehension about how organizations use
the Al applications and how Al affect the
industry of social media.

United Arab of Emirates (UAE)

In October 2017, the UAE made
headlines by appointing the world’s first
Minister for Artificial Intelligence as part
of its goal to be recognized as the most
advanced country in Al preparation. The
UAE’s plan for Artificial Intelligence is
said to be unique with the goal of:

* Enhance the efficiency of government
operations at every level.

 Utilize a cohesive smart system to ad-
dress obstacles and deliver effective
answers.

* Position the UAE as the leader in Al
investments across different sectors.

» Establish a fresh and crucial market
with significant economic worth.

The plan outlines nine main areas
that will be addressed: transportation,
healthcare, aerospace, sustainable ener-
gy, water resources, technology, educa-
tion, environmental protection, and traf-
fic management. Also, it seeks to utilize
artificial intelligence to cut down 50% of
yearly transaction expenses in the Feder-
al Government. As of now, more specific
information on implementing the strat-

egy was still awaited.

The UAE has dedicated both time
and effort to establish itself as a key
player in the international competition
for AI dominance. During the middle of
2018, the country established a strategic
partnership with India, appointed a Min-
ister of State for Artificial Intelligence,
and revealed a national Al strategy - a
decade-long initiative to position the
UAE as a global leader in Al by 2031,
covering various sectors. In April 2019,
Abu Dhabi Media revealed a collabora-
tion with Sogou Inc., a Chinese innova-
tor, to create an AI TV anchor who will
deliver news in Arabic and English on
the group’s media platforms. This digital
reporter is said to be the first of its kind
globally, being able to not only commu-
nicate in Arabic but also display human-
like facial expressions. H.E. Omar Sultan
Al Olama, Minister of State for Artificial
Intelligence, mentioned that utilizing
these advanced solutions will assist the
industry by enhancing media content and

backing media research.
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The UAE has launched 100 practical applications and use cases of generative Al
within the media industry. These advancements are designed to make tasks easier and
faster for people in various areas of the industry. Omar bin Sultan Al Olama, Minister
of State for Artificial Intelligence, Digital Economy, and Remote Work Applications,

revealed this information on the first day of Arab Media in Dubai.

In the Arab Media Forum 2023: United Arab of Emirates launched a guidebook of
100 practical applications for generative Al in media. UAE today launched a toolkit that
provides 100 practical applications and use cases of generative Artificial Intelligence for
UAE-based media industry.
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Fig.2. Dubai guidebook: “Generative Al in media (2023)”

Humanta,Chatbase, Promptpal and Listen Monster to name a few
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Fig.3. “100 practical applications for generative Al in media (2023)”
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The below applicationsare the mostly used which enhances innovative strategies

to benefit media and content creators: for content creation.

1. Humanta.ai: is a tool that uses arti- 4. The Listen Monster: The ListenMon-

ficial intelligence to help analyze and
understand complex documents from
files. It specializes in data analysis
with a special emphasis on research
and document analysis. Users can ask
questions about specific data and get
answers powered by Al instantly. It
can generate various content based on
provided files, such as reports, papers,
or summaries.

» It’s like having a supercomputer
in a person’s pocket!

[t presents an Al-driven platform
for files, streamlining data analy-
sis and interaction. It is elegant,
refined, and more intelligent than
a group of Einsteins.

2.Chatbase: is a platform that allows us-
ers to create artificial intelligence chat-
bots. It assists in addressing customer
inquiries. You have the option to cus-
tomize your chatbot, include details,
and select automated responses for
common inquiries. It has the capability
to function with live support or alterna-
tive systems.

3.PromptPal: is a unique platform de-
signed to foster creativity and explo-
ration within the world of Al. As a
user-friendly platform, it makes it easy
towrite articles, interactive tracks,share
and discover Al prompts, interact with
others, and enhance Al experiences.It
is widely used and famous on the site of
Product Hunt. Content makers can ex-
change commands that are discovered
and share ideas among themselves,

ster.com platform provides a free ser-
vice for converting audio and video
files into written texts, and supports
many languages and formats. It is also
used as a video editing platform. It
is a free speech-to-text transcription
service. It is a transcription platform
made for content creators for audio
and video files.It provides automated
language detection and flexible ex-
port options. The tool also offers high
speed and accuracy, as well as multi-
lingual support.

Advantages in the media industry:

+ Ease of access to content Us-
ing the Listen Monster platform
to convert audio clips and video
clips into written texts contributes
to expanding access to content, es-
pecially for the hearing impaired.

* Reuse content efficiently.

* Converting audio or radio media
interviews into written texts con-
tributes to diversifying the forms
of content presented.

» Improve viewer experience.

* Precisely writing texts on video
clips to ensure the clarity of the
content and its ease of under-
standing for different viewers or
in noisy places.

5.The Ideogram.ai platform: uses ar-

tificial intelligence to convert text
commands into digital images. The
platform can produce various images
and designs, such as company logos,
based on written text commands. One
of the most prominent features of the
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platform is its ability to integrate texts
into the images that are produced. The
user interface facilitates the process of
entering text commands.

6. MagicStudio.com: The Ideogram.ai
platform: The Listen Monster: Prompt-
Pal: Chatbase: 1. Humanta.ai: is an
Al-powered platform that aims to rev-
olutionize images. It offers a suite of
tools that allow users to create product
photos, remove undesired elements/
backgrounds, enlarge images while
maintaining their quality, create art
from text, and create profile pictures
enhanced by Al. Emphasizing user-
friendly tools, it yields professional re-
sults, while obviating expensive pho-
toshoots or advanced editing skills.

Benefits for the Media Industry:

* Efficient Image Editing.

* A unique way to visualize concepts
or ideas in media content.

* Easily refine and improve images
for articles, ads, or digital content

without requiring extensive editing
skills.

7.Falcon AI model: UAE unveiled re-

cently, Falcon Al model, to compete
with Meta and OpenAl. An updated
edition of Falcon, the artificial intelli-
gence model created by a research unit
under the Abu Dhabi government, has
been unveiled and described by a sen-
ior official as surpassing competitors,
showing the emirate’s strong presence
in the worldwide Al competition.
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Benefits for the Media Industry:

 Falcon is a sizable language model.
It is similar to OpenAl's GPT and
Google's Gemini.

It is used to operate chatbots, im-
age creators, and other generative
Al tools.

8. Postwise.ai: is a cutting-edge X (Twit-

ter) management tool employing Al
to compose engaging tweets, schedule
posts, and help users grow their X (Twit-
ter) followers. A specialized platform
for X (Twitter) users, streamlining con-
tent creation and scheduling. It employs
Al to craft engaging posts effortlessly.
Beyond content, Postwise offers sched-
uling tools and “GrowthToolsTM” to
enhance followers and engagement. It
also optimizes the sales process with
features like link sharing, retweeting,
and automated direct messaging.

Benefits for the Media Industry:

* Optimized Content Creation.

» Media professionals can harness Al
to craft.

» compelling tweets that resonate with
their audience, ensuring the deliv-
ery of consistent, high-quality con-
tent.

» Efficient Scheduling.

« Simplify content posting through
automated scheduling, enabling
media outlets to maintain consist-
ent online presence without manual
oversight.

* Audience Growth.
o Utilize Postwise’s GrowthToolsTM
to boost follower count and engage-

ment, guaranteeing broader reach for
media content and announcements.



9. Ideogram.ai: is a platform harnessing * The platform’s capacity to incorpo-

Al to convert text prompts into their rate text into images benefits media
corresponding digital images. It gen- projects that need clear and coher-
erates visuals, such as company logos, ent textual elements in visuals

from textual input. A standout feature  Efficient Resource Utilization to

is its ability to seamlessly and clearly provide an alternative means of

integrate text into generated the im- generating visual content, poten-

ages. The user interface simplifies text tially reducing the reliance on ex-

prompt input, with the system produc- tensive graphic design resources in

ing the visual output. some cases

Benefits for the Media Industry: These applications and others al-

* Text-to-Image low for the rapid creation of content that

* Media entities can input text de- can be disseminated across various plat-
scriptions into Ideogram Al to gen- forms. Al utilizes algorithms to examine
erate corresponding visual assets, user data and preferences in order to sug-
potentially streamlining content gest personalized content to each user.
creation processes This helps in delivering relevant content

* Text Integration in Images quickly.

Kingdom of Saudi Arabia

Artificial intelligence is becoming increasingly prominent in the fast-changing
technological environment of Saudi Arabia. It has a crucial part in the digital transfor-
mation of Saudi Arabia. Saudi Arabia is on the verge of experiencing an Al revolution.
Artificial intelligence is central to the Kingdom’s extensive economic transformation
initiatives, which also include ambitious futuristic infrastructure projects. Companies
in both the public and private sectors are more and more adopting Al. The SDAIA is
leading efforts in promoting Al integration in Saudi Arabia and greatly contributing to
creating a conducive environment for building a complete Al ecosystem.

There are several organizations that have been established to implement Al in the
media industry such as:

1. The Saudi Data & AI Authority (SDAIA)

It is the official body in the Kingdom focusing on big data and Al, responsible for
overseeing data-related matters. SDAIA is the leading authority nationally for all aspects
concerning the management, growth, and utilization of data and Al; furthermore, it holds
exclusive expertise in conducting, exploring, and advancing the realm of data and Al

At the SDAIA, we strive to maximize the value of data by leveraging a comprehensive
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value chain that encompasses operation,
regulation, and innovation, underscoring

our view that data is the key to the future.

Saudi Data & Artificial Intelligence
Authority (SDAIA)Saudi Entertainment
Ventures (SEVEN): was established in
2018 to create extraordinary opportuni-
ties for Saudi Kingdom through enter-

tainment using artificial intelligence.

In Saudi Arabia, within the field of
entertainment and media, artificial intel-
ligence is utilized as a vibrant terrain,
blending technology and creativity to
transform the way stories are narrated
and experiences are designed. (SEVEN)
1s contributing to reshaping the image of

Al in the entertainment industry.

Bhanja, S. (2022) stated that a col-
lective effort involving government en-
tities, research organizations, local and
global enterprises, and emerging start-
ups would greatly enhance Saudi Ara-
bia's national digital transformation ob-
jectives. The main factors for advancing
Al technology and use in the Kingdom
will include improving operations with
smart automation, enhancing customer
and citizen experiences, addressing skills
shortages, boosting workforce capabili-
ties, and developing new digital business
models.

SDAIA launches “Allam Al appli-
cation” for Arabic chat. The Saudi Data
and Artificial Intelligence Authority
(SDAIA) opened the Center of Excel-
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lence for Generative Artificial Intelli-
gence with the help of tech giant NVID-
IA and introduced the initial ALLAM
app. This initial action is the first of its
type in the area due to its significance
in gaining advantages from Al, bolster-
ing the Kingdom's standing in this con-
temporary technical sector, and backing
cognitive abilities. Abdulaziz, the Crown
Prince, Prime Minister, and Chairman of
the Board of Directors of SDAIA, has
shown unwavering support for initia-
tives aiming to establish the Kingdom as
a leading global technological hub for
cutting-edge Al technologies.

The cutting-edge initiatives imple-
mented by SDAIA in the realm of artifi-
cial intelligence showcase the authority’s
expertise as the country’s main source
for data and Al in various areas of Saudi
Arabia.

These projects are backed by HRH
the Crown Prince and are in line with the
objectives of the Saudi Vision 2030 — led
by His Royal Highness Prince Moham-
med bin Salman bin Abdulaziz, Crown
Prince, Prime Minister, and Chairman
of the Board of Directors of SDAIA — in
light of his unlimited support for efforts
to make the Kingdom a global technolog-
ical hub for the latest advanced technolo-
gies related to A due to their significant
impact on enhancing data and Al, foster-
ing their development, and utilizing them
for the benefit of society, ultimately po-
sitioning the Kingdom as a global front-
runner in the field of Al



Saudi efforts in the field of Al

Saudi Media Minister Salman bin
Yousef Al-Dosary and President of
SDAIA Dr. Abdullah bin Sharaf Al-
Ghamdi introduced two groundbreaking
projects at the Saudi Media Forum 3 in
Riyadh in 2024.

* The creation of the Artificial Intel-
ligence (Al) Center for Media and
the Future Camp of Generative
Artificial Intelligence for Media
represent a major advance in uti-
lizing Al to influence the future of
media. Let's explore the details of
these launches and how they are
in line with Saudi Arabia's Vision
2030.

The benefits for Media Industry
* The Al Center for Media and the

Future Camp of Generative Arti-
ficial Intelligence for Media are
aimed at revolutionizing the me-
dia landscape by integrating cut-
ting-edge Al technologies.

Enhancing Media Competencies

One of the primary objectives of
these initiatives is to bolster national
media competencies through the stra-
tegic deployment of Al. By leveraging
advanced technologies, Saudi Arabia
aims to create a more competitive envi-
ronment within the media sector.This not
only improves media content quality but
also supports the Kingdom’s wider eco-

nomic objectives.

Fostering collaboration

The Ministry of Media’s (MoM) and
SDAIA’s (SDAIA) collaboration plays a
key role in advancing these initiatives.
Working hand in hand, the two entities
aim to integrate their services seamless-
ly, serving the larger vision of the lead-
ership of the Kingdom. This collabora-
tive framework ensures that cutting-edge
technologies, such as Artificial Intelli-
gence (Al), are effectively implemented
across various government departments.

Economic impact

The economic impact of these ini-
tiatives is considerable. According to the
Minister, the Saudi media sector contrib-
uted a whopping 3.87 billion dollars to
the Kingdom’s GDP in 2023. Moreover,
the industry’s investment in human capi-
tal has led to the creation of thousands
of employment opportunities, with pro-
jections indicating further growth in the
coming years.In 2023,the media sector in
Saudi Arabia added $3.87 billion to the
nation’s GDP. In the previous year, the
sector also added 56,000 employment
opportunities. This is expected to rise to
67,000 this year.

Prospective Scanario

Anticipating the future with Saudi
Arabia’s ongoing investments in Al and
other new technologies, the outlook for
its media sector appears bright.The Al
Center for Media and the Future Camp
of Generative Artificial Intelligence for
Media mark the start of a journey to-
wards a more advanced and competitive
media industry.

(l€€) yLlao) — of Mo jlal/wylo) (gamoanllg &ludl aa=ll @



The establishment of the Al Center
for Media and the Future Camp of Gen-
erative Artificial Intelligence for Media
represents a significant milestone in Sau-
di Arabia's efforts to excel in Al-driven
media creativity.

The Saudi Data & Artificial Intel-
ligence Authority (SDAIA) revealed on

February 20, 2024, the opening of the
Center of Excellence for Artificial Intel-
ligence in Media and the Camp for the
Future of Generative Artificial Intelli-
gence in Media.

SDAIA emphasized that the Center of
Excellence will:

» Monitor the effects of data and Al
technologies on media.

* Encourage the implementation of
Al in media to support the King-
dom’s media goals.

» Develop criteria to ensure respon-
sible use of data and Al in media.

* Collaborate with international organ-
izations focused on data and Al.

Additionally, = SDAIA
sized that the center of excellence will

empha-

help achieve the strategic objectives of
strengthening the Kingdom’s status as
a significant nation. Furthermore, the
Camp for the Future of Generative Ar-
tificial Intelligence in Media is specifi-
cally designed for editors-in-chief, edi-
torial directors, and media practitioners
who focus on creating different types of
content. Its goal is to equip them with the
essential Al knowledge and assist them

in using Al technologies in the media
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industry. Through the utilization of Al,
the Kingdom is not just influencing the
future of its media sector, but also estab-
lishing a foundation for wider economic
development and technological progress.

It is expected that there will be more
adoption of the technology in Saudi Ara-
bia and Applications will grow massively

over the coming years.

Emirates and Saudi Arabia with 79%
of respondents considering Al to improve
media and communication industries and
61% planning to deploy intelligent assis-
tants, or chatbots, to support enquiries.
The next highest planned use of Al is for
the deployment of embedded intelligence

into media production processes.

10. Conclusion

We outlined the Al applications
utilized in the media sector in Emirates
and Saudi Arabia. Technologies have
advanced beyond the stage of research
prototypes in several fields, with some of
them already being used in experimental
applications. It is clear that integrating Al
into teamwork with humans will be nec-
essary for successful applications in vari-
ous fields. One of the specific applica-
tions mentioned in the research is a smart
assistant designed for journalists, which
assists with gathering and organizing in-
formation, as well as creating content.
The crucial aspect here is the connection
between humans and machines, which

involves ongoing training that is shaped



by the feedback provided by the human
in the loop.

Various fields of application ne-
cessitate varying levels of human su-
pervision. For this purpose, we have
suggested levels of automation for the
media industry, based on those used for
autonomous driving. In low automation
levels, Al functions independently in the
background, whereas mid- to high- auto-
mation levels necessitate close human in-
volvement. Additional research is needed
in this area, since most current efforts
in human Al collaboration are centered
on robotics, maintenance, and logistics.
Bazan-Gil, V. (2023).

Current studies in the creative sector
focus on applications beyond just media.
A recent study on collaborative Al in the
creative sectors found 34 articles discuss-
ing uses such as graphic design, urban
planning, fashion, and computer games,
with a limited number focused on jour-
nalism. Three types of tasks in knowl-
edge work are categorized as either hav-
ing a "human involved with AI" or "Al
involved with human intelligence".

Integrating Al into the media sector
to offer assistance without overwhelm-
ing users in high-pressure situations re-
mains a complex research goal. It’s also
important to note that Al is not perfect.
Nevertheless, if utilized efficiently, they
can improve regular content and add to
better learning experiences. Garcia,S., et
al (2023).

Findings indicated that the UAE is
interested in promoting a genuine Arab

and Emirati influence in the creation
of content through Al. The Arabic lan-
guage is spoken by more than 420 mil-
lion people and is the fifth most widely
spoken language globally. Nevertheless,
the scarcity of Arabic language resources
and tools in software programs hinders
programming advancement in the Arab
region, since many software applications
mainly cater to English and other foreign
languages. Our aim is to develop and
educate these technologies in the UAE,
resulting in a rise in Arabic content.
Meanwhile, the Kingdom is focusing on
becoming an Al-driven hub for entrepre-
neurship and innovation. The research
identified the following AI application
needs:

* Media industry stakeholders need to
synchronize Arab media landscape
with these technologies in order to
transform the current and future state
of media.

* [t is important for users to understand
the restrictions of tools and agents,
such as the fragility of expert systems.

» The significance of improving youth
skills is also highlighted by the emer-
gence of generative artificial intelli-
gence.

» Al applications should be created with
the aim of restoring equilibrium in the
world, rather than exacerbating disputes.

» The focus of artificial intelligence ap-
plications should be on boosting the
economy rather than diminishing eco-
nomic competitiveness.

« Artificial intelligence is broadening the
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range of tasks that can be automated and
posing a threat to potentially replace
numerous jobs in white-collar sectors if
not altogether eliminate them.

* Artificial intelligence elevates the stand-
ard of knowledge and computer skills.

Future of AI applications

An ideal situation may occur where
Al reaches its full potential, transforming
every aspect of modern life, especially
the media industry. AI will merge into
different media structures to form a self-
governing community. This could result
in enhanced career opportunities (like
Al copywriters, content creators, and
Al graphic designers) or upgraded so-
cial benefits that redefine our perception
of media-related jobs. Al will become a
part of every aspect of life. This would be
comparable to when the internet became
important for all sectors or when every-
one ended up owning a smartphone.

Recommendations

If this is the direction in which Al is
heading, then the media industry should
fully embrace an Al culture where all
tasks are enhanced by Al applications in
the media sector.

If the ideal future happens, it will
probably be preceded by a period where
Al’s future appears promising, especially
in the media sector. Artificial intelligence is
now easily accessible to everyone, but its
practical applications may still be limited.

The research recommends further
studies on the obstacles of Al that hin-
der its adoption in various media sectors,
leading to advancements in some while
others are still exploring Al’s optimal
applications. This is the reason why re-
search on the adoption of artificial in-
telligence has shown that 31% of Al
applications are still in the pilot or proof-

of-concept phases.

In the light of the results obtained in the current study, a number of helpful recom-

mendations can be drawn:

1. Establish AI media innovation hubs as the UAE and Saudi Arabia ought to create
specialized innovation hubs dedicated to developing and testing Al applications for
the media industry, leveraging their advanced technological infrastructure and gov-

ernment support.

2. Universities and media training institutions in the UAE and Saudi Arabia should in-
troduce programs focused on Al in media and improve Al education in media fields
to prepare a skilled workforce capable of handling advanced technologies.

3.Support National Al Strategies in Media in both countries to align their media in-
dustry practices with their national Al strategies (e.g., Saudi Vision 2030 and UAE’s
National Al Strategy) to drive innovation and efficiency in the sector.

4. Develop Arabic Al Tools for Media and invest in creating Al tools tailored to Arabic
content, such as advanced natural language processing (NLP) for Arabic dialects, to

strengthen the regional media industry.
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5. Encourage cross-border collaboration to foster partnerships between media organi-
zations in the UAE and Saudi Arabia to share Al advancements, research, and best
practices, enhancing regional media capabilities.

6.Establish ethical frameworks Al guidelines for local media specific to the UAE and
Saudi Arabia to ensure Al applications respect cultural, social, and legal norms in
media practices.

7. Grandstand Al success stories in media and highlight successful Al implementations
in the media industry of the UAE and Saudi Arabia to inspire further adoption and
innovation.
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Picture2: Chatbase
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Chatbase Review

All you need to know about
Chatbase

Picture3: PromptPal

Picture4: Listen Monster
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PictureS: MagicStudio.com

MAGIG:STUDIO
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:Picture6: Postwise.ai
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Picture7: Ideogram.ai

Picture 8: Falcon Al model

Picture 9: sdaia.gov.sa

4p p
< ) «
a2 SDAILA
Picture 10: sdaia.gov.sa < > ol » i . .
>« #05 "1 aliludl dgsgewll dlugll
P‘th‘:: ebibualdll Lsillg
<%0 Saudi Data & Al Authority
was
SPR

Picture 11: ALLAM Model

== ALLAM

Arabic Large Language Model

Picturel2: www.seven.sa
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